
The Once-Only Principle 
for Europe Conference

TOOP Project: Current Status and Outlook

Prof.Dr.Dr. Robert Krimmer – TOOP Project Director

Vienna, 24 September 2018

1
This project has received funding from the European Union’s Horizon 2020 
research  and innovation programme under grant agreement No 737460



“The industrial revolution of our time is
digital. … As companies aim to scale up
across the Single Market, public e-services
should also meet today’s needs: be digital,
open and cross-border by design. The EU is
the right scale for the digital times”
Andrus Ansip, Commission Vice-President for 

the Digital Single Market
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Tallinn Declaration
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SDGR aims to
• Offer a cross-silo approach
• Be user-centric
• Get the most used procedures online (for 

both citizens and businesses)
• Ensure cross-border accessibility
• Improve findability
• Reduce duplication via Once-Only
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TOOP and SDGR
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TOOP aims to
• Provide time savings for PAs and businesses;
• Lower administrative burdens and costs;
• Improve service quality and public sector 

efficiency; 
• Comply with data protection legislation;
• Ensure security, interoperability, data quality, 

user-friendliness. 
• Support better functioning DSM
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Cross-border e-services for business mobility

TOOP Pilot Scenarios

Updating connected company data

Online Ship and Crew Certificates

2 baseline scenarios: data pull and data push 



TOOP pan-European OOP landscape
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Key facts about 
TOOP

Project duration: 

January 2017 – June 2019

Participants: 

21 beneficiaries from 21 countries

Altogether 50 partners: 

• Public administrations; 

• Universities; 

• Companies.

Coordinator:

Tallinn University of Technology, 
Estonia

02.10.2018
This project has received funding from the European Union’s Horizon 2020 
research  and innovation programme under grant agreement No 737460

9



Thank you for your 
attention!

Want to know more? www.toop.eu

E-mail: Robert.Krimmer@taltech.ee

Twitter: @toop4eu & @robertkrimmer

Facebook: www.facebook.com/onceonlyprinciple 
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