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Public administration «is still» in Stone Age i3 oo wacs
V Citizen UX can be
greatly improved

V It is no easy.. But
we like challenges

V We have to get out
of our confort Zone
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ZOOM on OOP technical steps
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Data interchange rens, 2017
services e U 77.14 Millions TX
SCSP 88 Services
1992 2007 Cloud
Law 30/1992 ——— -
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Data Certificate SCSPv3 Updated Services 1300 «users»
interchange New Services
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A focus on OOP along the time g =

V Avisioné Citizen Service

V Protocol, SLA, Standard..PLA
V A lot of lllusién & Determinatio
VAnd a bit of

| AIN'T MARTIN
LUTHER KING. |
DON'T NEED A
DREAM. | HAVE A
PLAN.

8 Spike Lee
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Technical guidelines for data Interdemediation Protocols }t{» DEWACENOA

i Technical Guidelines for DATA interchange

V Define the roles of the agents involved in the data interchange

V Define the rules for data interchange Through Ministry for
Territorial Policies and Public Function Platform

V Rules are valid for other platforms.

¥ The Roles & Rules are described in terms of
technological interoperability.

& GDPR must be follow in terms os Data protection
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Interoperabilidad
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Data Interchange (Rol & Responsabilites) _ﬁ. e

Responsible of approval and Audit

Technical Data Provider

Organism that needs data to provide final service
to citizen

@ Organism that provide Technical Services to
request de data. Responsible of data handling.

Enables data interchange, playing
-~ Dbrokerage services assuming all te
roles
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