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A focus on OOP along the time
You
are 
here
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1. Key pillars for OOP:

 Legal Framework

 Cooperation & Governance

 Services

2. Challenges & 

Conclusions
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https://unsplash.com/photos/Ev1XqeVL2wI?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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The Public Sector in Spain

+ 50 Public Universities
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Forums for
public-private
collaboration

ICT Steering
Committee
(General State

Administration)

Sectorial 
Committee for
eGov (All PAs)

Legal Framework 
for eGOV

Catalogue of services
for Digital Adm. Shared services

https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
http://administracionelectronica.gob.es/pae_Home/pae_Estrategias/Racionaliza_y_Comparte/catalogo-servicios-admon-digital.html
http://administracionelectronica.gob.es/pae_Home/pae_Estrategias/Racionaliza_y_Comparte/catalogo-servicios-admon-digital.html
http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Estrategias/Estrategia_TIC/20151002-Declaracion-servicios-compartidos.pdf
http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Estrategias/Estrategia_TIC/20151002-Declaracion-servicios-compartidos.pdf
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A favourable legal framework

An opportunity to take advantage from

Administrative
Laws

Personal Data 
Protection

Security

Interoperability

Accesibilitye-SignatureTransparence

Reuse of Public 
Sector Info

Other issues

Archiving & doc
management

(Non exhaustive)

It addresses the
relevant issues:
 for OOP
 Common
services

https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
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Administrative acts shall be produced in writing through 
electronic means, unless their nature requires another more adequate form 

of expression and record.

Public administrations will issue the administrative 
documents in writing, through electronic means, unless 

their nature requires another more appropriate form ...

Administrative files will have an electronic format ...

Each Administration must maintain a unique electronic archive 
of electronic documents corresponding to finalized procedures ...

Public administrations will interact through electronic means, 
ensuring interoperability and security, the protection of 
personal data, and facilitate the joint provision of services.

Legal framework, going digital
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Once Only in the Legal Framework
Law 39/2015, art. 28 - Law 40/2015, art. 155

Law 39/2015, art. 28

 Interested parties will not be required to 
provide documents that have been 
prepared by any Administration ...

 Public administrations will not require 
data or documents from the interested 
parties that are not required by the 
applicable regulatory regulations or that 
have been previously delivered to any 
Administration.

 In the absence of opposition from the 
interested party, administrations must 
collect the documents electronically 
through their corporate networks or by 
consulting the data intermediation 
platforms or other electronic systems 
enabled for this purpose.

Law 40/2015, art. 155

Each Administration must facilitate 
the access of the remaining 
administrations to the data relative to 
the interested parties in their 
possession, specifying the 
conditions, protocols and functional or 
technical criteria necessary to access 
said data.
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https://administracionelectronica.gob.es/dam/jcr:48e2472a-d453-4023-a4e2-b2586ae06b60/ENI_INTEROPERABILITY_ENGLISH_3.pdf
https://administracionelectronica.gob.es/dam/jcr:48e2472a-d453-4023-a4e2-b2586ae06b60/ENI_INTEROPERABILITY_ENGLISH_3.pdf
https://administracionelectronica.gob.es/dam/jcr:db9fc934-0fd5-425e-8584-bacd4bb464b3/National-Security-Framework-Spain-consoliated-EN-final.pdf
https://administracionelectronica.gob.es/dam/jcr:db9fc934-0fd5-425e-8584-bacd4bb464b3/National-Security-Framework-Spain-consoliated-EN-final.pdf
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Roles of actors involved: providers and consumers of Base Registries
 General conditions about the Intermediation Platform
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General State Administration

Ministerial 
Commissions  
Digital Admin.

Permanent
Commission

ICT Strategy
Committee CIO

Link

Presides

Secretariat

Cooperation & Governance
Sectorial Commission of eGov

CIO

Reg. Govs Local Ent. Pub. Univ.

 Ensures IOP 
 Promotes eGov
 Ensures cooperation

Working Groups

ICT Steering
Committee

Provides advice to

Working Groups

CIO
Presides

WGs on Interoperability and e-Document
Multidisciplinary
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Forums for public-private collaboration

Forum eDocument

Foro de 
Carpeta 

Ciudadana

Photo by Pawel Chu on Unsplash

Forum eInvoice Forum Citizen´s Folder

https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=201
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=201
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=141
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=141
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=181
https://unsplash.com/photos/ULh0i2txBCY?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/collections/290260/colors-for-work?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Data Intermediation Platform
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The Data Intermediation 
Platform

Enables the “once only” principle. 
Simplifies administrative procedures, and contributes to reduce fraud
Over eighty items of information intermediated
Available to all Public Administrations
Over 77M transactions in 2017 
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https://dataobsae.administracionelectronica.gob.es/cmobsae3/dashboard/Dashboard.action
https://dataobsae.administracionelectronica.gob.es/cmobsae3/dashboard/Dashboard.action
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Monitoring of my activity
with the Administration:
files, notifications, ...

Know the use made
of my data

Know and access the data
held by the administration
and generation of my
certificates

Services, some examples: Citizen’s Folder
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MINISTERIO 

DE HACIENDA 

Y ADMINISTRACIONES PÚBLICAS

http://europa.eu/rapid/attachment/IP-17-1086/en/Single Digital Market_factsheet.pdf
http://europa.eu/rapid/attachment/IP-17-1086/en/Single Digital Market_factsheet.pdf
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MINISTERIO 

DE HACIENDA 

Y ADMINISTRACIONES PÚBLICAS

CEF-Telecom 

financia:

Servicios digitales 

de infraestructura 
(DSI - Digital Services

Infrastructures) 

Componentes 

elementales o 

building blocks para 

otros DSIs y servicios públicos y 

privados transfronterizos

eArchiving

Nuevo building-block. España 
defendió su candidatura en 2017

Fuente: Comisión Europea

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Uptake+-++view+per+country?country=Spain
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Uptake+-++view+per+country?country=Spain
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MINISTERIO 

DE HACIENDA 

Y ADMINISTRACIONES PÚBLICAS

A collective and multidisciplinary effort with the 
engagement of interested stakeholders, institutional and 
professional.

A global approach to OOP combining: 
Legal framework plus technical regulations and support
Cooperation and Governance, + public-private collaboration
Services: Data Intermediation Platform, others

An effort along the time which allows perspective of the 
roadmap.

Challenges:
 Enlarge the scope 
Alignment with the EU OOP actions …
 Implementation of Single Digital Gateway,...

Challenges & Conclusions
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More information
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Y ADMINISTRACIONES PÚBLICAS

https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf


23

 

MINISTERIO 

DE HACIENDA 

Y ADMINISTRACIONES PÚBLICAS

http://ec.europa.eu/information_society/newsroom/image/document/2018-20/5_desi_report_digital_public_services_B5DBE542-FE46-3733-83C673BB18061EE4_52244.pdf
http://ec.europa.eu/information_society/newsroom/image/document/2018-20/5_desi_report_digital_public_services_B5DBE542-FE46-3733-83C673BB18061EE4_52244.pdf
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https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
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OOP in Spain:  Roadmap for cross-

border OOP services

Many thanks for your 

attention 

5 July 2018
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Ministry of Territorial Policy and Public 

Function


