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A focus on OOP along the time
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The Public Sector in Spain

> 8.000 local entities

13 Ministerial Departments

e + 50 Public Universities
> 100 Autonomous organisms
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https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
http://administracionelectronica.gob.es/pae_Home/pae_Estrategias/Racionaliza_y_Comparte/catalogo-servicios-admon-digital.html
http://administracionelectronica.gob.es/pae_Home/pae_Estrategias/Racionaliza_y_Comparte/catalogo-servicios-admon-digital.html
http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Estrategias/Estrategia_TIC/20151002-Declaracion-servicios-compartidos.pdf
http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Estrategias/Estrategia_TIC/20151002-Declaracion-servicios-compartidos.pdf

A favourable legal framework

An opportunity to take advantage from
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https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf
https://www.boe.es/legislacion/codigos/abrir_pdf.php?fich=029_Codigo_de_Administracion_Electronica.pdf

Legal framework, going digital

Administrative acts shall be produced in writing through

electronic means, unless their nature requires another more adequate form
of expression and record.

Public administrations will issue the administrative

documents in writing, through electronic means, unless
their nature requires another more appropriate form ...

Administrative files will have an electronic format ...

Each Administration must maintain a unique electronic archive
of electronic documents corresponding to finalized procedures ...

Public administrations will interact through electronic means,
ensuring interoperability and security, the protection of
personal data, and facilitate the joint provision of services.



Once Only Iin the Legal Framework

Law 39/2015, art. 28 - Law 40/2015, art. 155

Law 39/2015, art. 28 Law 40/2015, art. 155

> Interested parties will not be required to Each Administration must facilitate
provide documents that have been the access of the remaining

prepared by any Administration ... administrations to the data relative to
the interested parties in their
possession, specifying the
conditions, protocols and functional or
technical criteria necessary to access
said data.

» Public administrations will not require
data or documents from the interested
parties that are not required by the
applicable regulatory regulations or that
have been previously delivered to any
Administration.

» In the absence of opposition from the
interested party, administrations must
collect the documents electronically
through their corporate networks or by
consulting the data intermediation
platforms or other electronic systems
enabled for this purpose.



National Interoperability
Framework of Spain
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Scope: Public Sector

It's a key element for the development
of digital administration.

Aligned with the EIF.
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The National Security Framework

To be followed by the Public Sector in Spain.

It s a key element of the Spanish Security Strategy.
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https://administracionelectronica.gob.es/dam/jcr:48e2472a-d453-4023-a4e2-b2586ae06b60/ENI_INTEROPERABILITY_ENGLISH_3.pdf
https://administracionelectronica.gob.es/dam/jcr:48e2472a-d453-4023-a4e2-b2586ae06b60/ENI_INTEROPERABILITY_ENGLISH_3.pdf
https://administracionelectronica.gob.es/dam/jcr:db9fc934-0fd5-425e-8584-bacd4bb464b3/National-Security-Framework-Spain-consoliated-EN-final.pdf
https://administracionelectronica.gob.es/dam/jcr:db9fc934-0fd5-425e-8584-bacd4bb464b3/National-Security-Framework-Spain-consoliated-EN-final.pdf

Technical Interoperability Standard for Data Mediation Protocols

CONTENTS

| General provisions

|.1 Purpose

|.2 Scope of application

1. Actors involved in mediated data exchanges
1.1 Transferor and issuer

1.2 Transferee and requester

[1l.  Mediation platform of the Ministry of Finance and Public Administration
[1.1. Functions

[1.2. System governance

[11.3. Technical requirements of exchanges

[1l.4. General security issues

[11.5. Technologies and standards

[11.6. Traceability and audit of exchanges

[11.7. Catalogue of data exchange services

v'Roles of actors involved: providers and consumers of Base Registries
v’ General conditions about the Intermediation Platform



Cooperation & Governance

General State Administration Sectorial Commission of eGov

= Ensures IOP
®* Promotes eGov
Secretariat * Ensures cooperation

ICT Strategy

Presides LSRR

Ministerial
Commissions
. (] . (] (]

ICT Steering Provides advice to

Working Groups

- 4 - Multidisciplinary

I WGs on Interoperability and e-Documen
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https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=201
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=201
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=141
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=141
https://administracionelectronica.gob.es/comunidades/verPestanaGeneral.htm?idComunidad=181
https://unsplash.com/photos/ULh0i2txBCY?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/collections/290260/colors-for-work?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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The Data Intermediation
Platform

v'Enables the “once only” principle.

v Simplifies administrative procedures, and contributes to reduce fraud
v'Over eighty items of information intermediated

v'Available to all Public Administrations

v'Over 77M transactions in 2017

social security agency
tax agency

e S CEe—, > / = _| statistics
civil servants b J ) e a— institute
) ~ DGP national
' police
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Figure 1: The Spanish intermediation platform
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administracion electronica

# DATAOBSAE

Observatorio

0 BS AE | de Adminishacién
Elechdnica

# Citizens Attention

@ Solutions for E-Government

€ Selection of Relevant Indicators

= DATAOBSAE - Area Solutions for E-Government Vision Anual

Other Indicators -

v I Yfear 2017 Y l

B8 Main indicator Year 2017 & Reports @ Maps a3 General Summary Area
® Byorigin © By perspective
Data transmissions (SVD) -
MO, O7 FECOMS 8ENT IO MINIRITY O JUSICE 0.8 T b 18% —
No. records stored in INSIDE 11.026 D = 100.000.000

= PID - Intermediation Platform
Mumber of applications or requests 1.043 708 4802% 75.000.000
# Data transmiagions (2V0) T7.141.826 S005E835  S4MD%

Mo. of intermediation services (SVD) 48 78 1282% 0,000,000
% Reusability of services in PID 825 787 £87%
=|PVe
. 25.000.000
|Pvé-compatible web portals 39 39 0,00%
= NOTIFIC@
Mo. of organisations using NOTIFIC@ 622 183 239.89% 0
2007 2008 2009 2000 211 12 013 014 M5 016 2017
No. request sent to NOTIFICE 1.736.251 18.049  951965%
Mo. of posts made available in NOTIFICE@ 1232657 14843 B20484% % Evolution
Mumber of electronic deliveries 1.166.929 3303 4702 54%
% of electronic deliveries in NOTIFIC@ B4 ETY% 2258%  M907%

— = 1 N® de envios incorporados en Notific@por — Number of registry entries at SIR —
Mo. of nofifiying organizations (SNE) % 48 18ET% estructura organizativa - -
Number of naffizatons issued (SNE) 12182516 HOBSST  1000% 3.000.000

3.000.000
Elecironic mailbcxes for citizens (SNE) 1.439.698 1284388 1204%
Mo. of published procedures (SNE) 325 B8 NIT%
2.000.000 2000000

= Observatory of web accessibility (OAW)

.


https://dataobsae.administracionelectronica.gob.es/cmobsae3/dashboard/Dashboard.action
https://dataobsae.administracionelectronica.gob.es/cmobsae3/dashboard/Dashboard.action

Services, some examples: Citizen’s Folder

gosmete carpeta
E ’g“ E Cludadana

Carpeta Ciudadana > Mis expedientes abiertos (en tramitacibn)

Mis expedientes abiertos (en tramitacicn) o

: @ Aviso

Por razones de mantenimiento no se mostraran los resultados del total de expedientes abiertos en todos los organismos. Podra consultar los

expedientes abiermos de cada organismo haciendo click en su apartado.

Aqui tienes un resumen de los expedientes abiertos que tisnes en los diferentes organismos. Sioaccedes a un
arganismo concreto puaedes consultar el detalle y tambien accedear a los finalizados.

s Administraciaon General del Estadc - 1
Agencia Espanola de ASgencia Tnbutarna Agriculiura v Pesca, Defensa
Proteccion de Datos Alimeaermacion v Meaedio

Ambiente

(0 ) 1065 (0 ) . o

Monitoring of my activity Know and access the data Know the use made
with the Administration: held by the administration of my data
files, notifications, ... and generation of my

certificates
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Euwrgpaan Commiasion > Law » Hawve your aay » Published iniliatives >

FROPOSAL FOR A REGULATION

Single Digital Gateway

Procedures that are proposed for digitising in all EU countries are:

Birth
Studying

Working

Moving

Retiring

Starting a business

Doing business

Feguesting a
Applving for a from a publicinstitution

Fegistering for social security
Fequesting

FRegistering a
Requesting) ar passport
FRegistering a

Clairming and pre-retirerment benefits from public or semi—-public
schemes

Seneral

la natural person) with public or semi—-public
pension and insurance schemes

with public or semi—-public pension and
insurance schemes

MHotification to the social security schermes of the with an
employee
Pavrment of for employees


http://europa.eu/rapid/attachment/IP-17-1086/en/Single Digital Market_factsheet.pdf
http://europa.eu/rapid/attachment/IP-17-1086/en/Single Digital Market_factsheet.pdf

Implemented Digital Service Infrastructures

. e Fuente: Comision Europea
Querview of the DSIs in use in Spain .

programme

BRIS e-Justice Portal

CEF-Telecom eDelier
financia:
Servicios digitales elmvoiing eProcurement eSigrature

de infraestructura
(DSI - Digital Services

Infrastructures) eHealth eTranslation Online Dispute Resolution
Componentes »

elementales o eArchiving Public Open Data

building blocks para

otros DSIs y servicios publicos SNl rere) eTe o = el
privados transfronterizos defendi6 su candidatura en 2017



https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Uptake+-++view+per+country?country=Spain
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Uptake+-++view+per+country?country=Spain

Challenges & Conclusions

A collective and multidisciplinary effort with the
engagement of interested stakeholders, institutional and
professional.

A global approach to OOP combining:

v'Legal framework plus technical regulations and support
v'Cooperation and Governance, + public-private collaboration
v'Services: Data Intermediation Platform, others

An effort along the time which allows perspective of the
roadmap.

Challenges:

v" Enlarge the scope

v Alignment with the EU OOP actions ...

v Implementation of Single Digital Gateway,...
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https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/Spain Factsheet Final.pdf

In digital public services, Finland has the highest score, followed by Estonia, Denmark and Spain.

Greece, Hungary and Romania have the lowest scores.

The digital public services dimension consists of six indicators: the
eGovemment Uzers measured as apercentage of those internet uzers who need
to submi fanns to the public administration (the eGovernment users indicator);
the extent to which data that iz already known to the public administation iz pre-
filled in forms presented to the uzer the prefilled foms indicator); the exdent to
which the warouz ztepz in dealing with the public administration can be
petfonned completely anling (the online service complktion indicator]; the
deiree to which public zerices for busineszes are interoperable and crosz-
horder tthe digial pubBc services for businesses indicator); the govemment s
cotmmitnent to open date fhe open dat indicator); and the percentage of
people who used health and care serces provided onling without hawing to goto
a hozpital or doctors surgerny fhe eHeakh services indicator].

Digital Public 5ervices Indicators in DESI
2018
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http://ec.europa.eu/information_society/newsroom/image/document/2018-20/5_desi_report_digital_public_services_B5DBE542-FE46-3733-83C673BB18061EE4_52244.pdf
http://ec.europa.eu/information_society/newsroom/image/document/2018-20/5_desi_report_digital_public_services_B5DBE542-FE46-3733-83C673BB18061EE4_52244.pdf
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https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
https://joinup.ec.europa.eu/sites/default/files/inline-files/eGovernment_in_Spain_2018_0.pdf
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