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Objectives of SCOOP4C

Identify, collect 
and share 

existing good 
practices 

across Europe

Identify 
relevant stake-

holders & 
develop a 

stakeholder 
engagement 

plan

Discuss future 
cross-border 

OOP scenarios, 
challenges, 
needs and 
benefits

Develop a 
tangible 

roadmap of 
future areas of 

actions

Bring forward 
policy 

recommen-
dations

Build up and 
sustain a 

stakeholder 
community 
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OOP Cases and Enablers

OOP cases

OOP solutions for public services for processing, 

sharing and re-using citizen related data, while citizens 

need not to repeatedly provide the same data

OOP enablers
Crucial building blocks supporting the implementation of 

OOP cases in different policy domains (more than one 

OOP case). Examples of enablers are: 

ü Central infrastructure for sharing and re-using data

ü Semantic and technical architecture & solutions 

building blocks

ü Organisational, legal or political enablers
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Overview of OOP cases studied (N = 44)

8 Health
e.g. Austrian ELGA, several Estonian health 

services, Sloveniaôs e-Health service 

7 Education
e.g. Dutch, Estonian, Irish, Spanish, UK 

HEI Application Systems

5 Taxation
e.g. Austrian, Estonian, French, Greek and UK 

online tax filing systems

4 Social protection

e.g. Austrian, Estonian and Polish child benefits;

Austrian birth registration

French application of work welfare

2
Demography and 

population
e.g. Estonian e-Census, Hellenic Citizen Registry

19 Other policy domains e.g. UKôs Tell us once,etc.

(see Deliverable D 1.2, available for the stakeholder community on www.scoop4c.eu)Slide 5


