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What is the outline of the single digital gateway?



ouvrir entreprise lampes de cristal Malte

What the user will see…
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Link to online procedure to register a car



Filling in an online form



Uploading supporting documents issued by an  
authority from another Member State



I allow you to get the 
certificate directly from the 
French authority

Where once-only is implemented



A key element to enable cross-border access
to online procedures: supporting evidence in 

electronic format

• Option 1: the user submits the evidence in electronic
format

 Scope: procedures in the fields of annex I

 Process:

• The user submits the evidence in electronic format

• The host MS authority can check the validity of evidence
submitted by the user by getting in touch with the home 
MS

 How: use of IMI system



• Option 2: the authority handling the procedure gets the 
evidence from the authority that holds it

 Scope:

 For the requesting authority: 13 procedures in annex II + 
Services, Professional qualifications and Public 
procurement procedures

 For the authority holding the evidence: authorities holding 
evidence in electronic format

 Process:

• Process launched by a request of the user

• The authority handling the procedure gets the evidence
from the authority that holds it (or accesses it)

• The user has the possibility to preview the evidence to be
exchanged (to be used – dep. legal basis)

• Confidentiality and integrity of the evidence

• Evidence limited to request + purpose

• Fees?



• COMPET Council – 30 November

• Parliament: draft report (21/11), report adoption (22/02/18)

• Adoption of the Regulation: 2018

• Adoption of implementing acts (incl. specifications of the 
technical system for once only)

• Development of IT tools (by the Commission in cooperation
with MS) => beta version of the gateway

• Launch of the gateway

Next steps

Using the experience of TOOP, SCOOP4C, and further
supporting studies


